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Contact points at the Banque de France   
For any inquiries, please contact: 

• 2116-STARTUP-UT@banque-france.fr for any technical questions, 

• neucpmtn.issuers@banque-france.fr for any functional questions. 
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Introduction 
Banque de France offers an online electronic signature product to assist external organizations in 

electronically signing documents. This product takes the form of a website accessible on the Internet. 

This product enables "qualified" eIDAS electronic signatures, which offer the highest level of security 

in terms of electronic signatures. 

However, qualified level signing requires some prerequisites to be met – these are described in the 

following chapter "What are the prerequisites for signing electronically at the qualified eIDAS level?". 

These prerequisites are essential and must be completed for the first time before any qualified level 

electronic signing. 

What are the prerequisites for signing electronically at 

the qualified eIDAS level ? 
 

Please follow the steps described in the "Technical Prerequisites" document. 

 

How can I sign electronically once the prerequisites are 

met?  
1. I receive an email in my inbox inviting me to sign electronically. Example:  

 
 

 For security reasons, this email is strictly personal and must not be forwarded. 

 

2. By clicking the button in the email, the link containing the document to be signed opens via the 

web browser. 

 
 

3. I check the box "I have read and accept the terms of the document" and then click the button. 
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4. I verify that the USB key or smart card containing the electronic signature certificate is properly 

connected to my computer, then I click the "Open Application" button.  

 

Note: If I have not met all the prerequisites, no application will open when I click "Open 

Application": I must then verify that the prerequisites in the chapter "What are the 

prerequisites for signing electronically at the qualified eIDAS level?” are met. 

 

 

 
 

If necessary, I click the "Open" button that appears in the pop-up window of my browser. 
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Note: To avoid displaying this pop-up window for future electronic signatures, you can 

check "Always allow...". 

 

 

 

 

 

5. I have the option to view the document one last time before the electronic signing act. 

To do this, I click the "Open" button. 

 

I click the "Open" button. Then I click the "Next" button. 
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6. If I agree to sign the document electronically, I click the "Sign" button. 
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7. A pop-up window opens to enter the PIN code of my USB key or smart card. Once the 

code is entered, I click the "OK" button.  

 

Note: If the PIN code entry window does not appear, I check that it is not opened in the 

background of the application.  

 

 
 

Warning, the number of PIN code entry attempts is limited to 3. 
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8. In less than 5 seconds, the document is electronically signed. 

 

I can click the "Finish" button. 

 

 
 

 

9. I return to my browser: I have confirmation that the document has been successfully 

signed. I can also download my signed document. 
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10. An email is also sent to the signer to allow them to download the electronically signed 

document. 

 

 


