Benchmark 2021

EXTERNAL AND INTERNAL
COMMUNICATION SUPPORTING
CENTRAL BANKS’ TRANSFORMATION

EUROSYSTEME



ARMENIA, BELARUS, BRAZIL, BOSTWANA, COLOMBIA, CYPRUS,
EGYPT, FRANCE, GEORGIA, JORDAN, HAITI, IRELAND, INDIA,
KAZAKHSTAN, LAOS, LATVIA, LEBANON, MAURITANIA,
MOLDOVA, MOROCCO, NEPAL, NIGERIA, PAKISTAN, PHILIPPINES,
PORTUGAL, SPAIN, SKI-LANKA, TUNISIA



INTERNAL COMMUNICATION: DOES AN INTRANET
PAGE/SPACE FEATURE NEWS CONCERNING
EVENTS OF ALL BANK’ DEPARTMENTS?

Often




ARE THE ‘NEWS’ DRAFTED BY THE UNITS? AT
THEIR INITIATIVE? DOES THE COM’DEPARTMENT
PROPOSE REWRITING? (MULTIPLE CHOICE)

12

24

Self-initiative  written by Units =~ Rewriting by
Communication
team



HAVE YOU INTRODUCED A STAFF FEED-BACK
FUNCTIONALITY FOR COMMENTS ON INTRANET/
INTERNAL PLATFORM?
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EXTERNAL COMMUNICATION: DO YOU PUBLISH
PRESS RELEASES ON REPORTS OF YOUR

BANK LIKE ANNUAL REPORTS / BALANCE OF
PAYMENTS / FINANCIAL STABILITY REVIEWS?

<E



DOES YOUR EXTERNAL COMMUNICATION
TARGET SPECIFIC AND DIFFERENTIATED
AUDIENCES?




IS INTERNAL COMMUNICATION ON CORPORATE
STRATEGY:

Monthly

Quartely

Ad hoc

None/Other



FOR YOUR INTERNAL AND EXTERNAL
PUBLICATIONS, AS WELL AS FOR EVENTS, HAVE
YOU DEVELOPPED INCLUSIVE AND LOWER
ENVIRONNEMENTAL IMPACT PRATICES?
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Disability Recycled Ban on
friendly paper single use
format plastic



DURING THE COVID EPISODES, HAVE YOU
OPENED A SPECIFIC PAGE ON INTRANET FOR
COMMUNICATING ON COVID?

NO
50%




DURING COVID 19 LOCKDOWN, DID YOU SEND
MESSAGES TO PERSONAL EMAIL ADDRESSES OR
MOBILE PHONE NUMBERS OF YOUR STAFF ?

NO

33%




DOES YOUR INSTITUTION COMMUNICATE
THROUGH SOCIAL NETWORKS?

No S
Facebook 20
Youtube 17

Twitter

19

Linkedin 15



DO YOU ENCOURAGE YOUR STAFF TO
DISSEMINATE INFORMATIONS DIRECTLY ON
SOCIAL NETWORKS?

NO
80%







